INQUIRY QUESTIONS AND RESPONSES
RFP 2023-05-CARTS

Q1: Before we move forward, are you looking for new or refurbished? Also, approximate
annual volume.

R1: As stated in Part I, Section 4.2. of the RFP, the NHLC will accept new, or like-new
refurbished, carts. The total volume of carts is as stated in Part I, Section 4.1. of the RFP with
the actual supply schedule to be determined with the winning bidder at the time of contracting.

Q2: On a side note, I have a large quantity of the [particular] refurbished in inventory,
would you be interested in these?

R2: As stated in Part I, Section 4.1. of the RFP, the ultimate determination of the type, size, and
style will be made by the NHLC in consultation with the winning bidder at the time of
contracting.



